Avon’s Refer a Friend Progam
HERE'S HOW IT WORKS

Fill out an online referral form on http://youravon.com/1beautyboss to tell your friends how amazing Avon is.
· Your friend places a $25+ order with direct delivery and gets free shipping.
· You receive a 10% off coupon for each friend you have referred!

FREQUENTLY ASKED QUESTIONS

Can anyone be referred to the program?

This program is uniquely designed to attract new customers who have never shopped online with Avon. Only people who have never ordered through Avon.com, your Online Store, or another Representative's Online Store are eligible to participate.

How would my customer know which of her friends may be an existing Avon customer?

Once you enter your her friend’s information in the Refer a Friend form, the email is then cross referenced in the Avon database. If your friend has shopped online with us, you will receive an email letting you know that your friend is not eligible to participate.

Do these rewards expire or are they good any time?

The referred friend's reward of free shipping expires within 30 days. This is to create a sense of urgency so that she places an order quickly and so your customer sees her rewards quickly as well. The referred friend will receive reminders to take advantage of the offer before the deadline. Your reward of 10% off an online direct delivery order for a successful referral is good for one year. We may modify offer expirations from time to time to keep the program fresh and to attract the greatest number of new customers possible.

Will these offers always be the rewards?

These offers may change from time to time to keep the offers fresh and to attract the greatest number of new customers possible.

How many referrals can you make?

There is no limit to the number of friends you can refer.

Does any $25 customer order count for the referred friend and current customer to receive their rewards or must it only be placed online?

This is strictly an online referral program and applies exclusively to direct delivery orders. Face-to-face orders placed by new customers referred to you do not qualify. Your customer and her referred friend will only receive rewards for direct delivery orders of $25 or more.

Does the Refer a Friend program work with online fundraisers?

Yes! Customers shopping an online fundraiser will see the “Get 10% Off” offer on the Representative’s fundraising page.

If customers refer someone who does not shop after 30 days, can they refer them again?

Yes! As long as they have not placed an order and are still recognized as a new customer, they can have the referral offer shared with them again.

Can customers collect multiple 10% off offers and use them all at once for a bigger discount?

[bookmark: _GoBack]No, although there is no limit to how many successful referrals a customer can have, the offers cannot be combined.
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